
Product Vendor Custodian Departmnet Description System Purpose Type of Data Data Collection Frequency Data Update Frequency

Laserfiche Laserfiche Board Clerk
Laserfiche is a content management platform that offers 
document scanning and data capture, search features, 
metadata modification and workflow automation tools.

Document Management System Board documents, agreements As needed As needed

ZenDesk ZenDesk Customer Experience

Zendesk is a cloud-based help desk management 
solution offering customizable tools to build customer 
service portal, knowledge base and
online communities.

Customer Feedback Consolidation Consolidated customer feedback data As needed As needed

Workday Workday Finance
Workday is a cloud-based software vendor that 
specializes in human capital management and
financial management applications.

Finance, Procurement, HR 
Management

Fiscal, supplier, and personnel data Daily Daily

Ivanti Neurons Ivanti IT

Ivanti Neurons is an IT service and asset management 
platform that leverages automation and real-time 
intelligence to streamline incident resolution, manage 
devices, and improve service delivery across the 
enterprise.

IT Services and Ticket 
Management

Internal IT data Daily Daily

Surveymonkey Momentive Inc. Marketing
SurveyMonkey is a cloud-based survey tool that
helps users create, send and analyze surveys.

Surveys Internal and external survey data As needed As needed

ArcGIS Online ESRI Operations

ArcGIS Online is a cloud-based mapping platform that 
enables real-time data collection, visualization, and 
reporting to support regulatory compliance and airfield 
safety.

GIS, Part 139 Geodata, airfield inspections and work orders Daily Daily

Microsoft 365 Microsoft IT

Microsoft 365, is a line of subscription services offered by 
Microsoft which adds to and includes the Microsoft 
Office product line. Includes Word, Excel, Powerpoint, 
Teams, Outlook, PowerBI and more.

Daily productivity Documents, spreadsheets, presentations, emails Daily Daily

OpenGov Procurement OpenGov Procurement

OpenGov Procurement is a cloud-based solution that 
streamlines the public procurement process, from 
solicitation development to vendor engagement and 
contract award.

Procurement Management Procurement and vendor data As needed As needed

PropWorks Amadeus Revenue Management
PropWorks is a contract and billing management system 
made uniquely for airports, to meet the unique needs of 
airports.

Lease Management Vendor and Tenant data Weekly Weekly

AODB/RMS/ACUS Amadeus Revenue Management

The Amadeus Airport Suite integrates operational, 
resource, and passenger processing systems to support 
efficient airport management. It includes AODB for real-
time flight data, RMS for optimized resource allocation, 
and ACUS for flexible, shared airline services across 
airport infrastructure.

Airport Passenger Processing and 
Management

Flight schedules, air carriers As needed Real time
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